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ItÁs all about food - this is the core of Moby Dick Solutions S.A.E. 

The company is currently operating in all of Egypt's major airports, 

working in a close cooperation with EgyptAir Inflight Services by 

using their high modern catering units for the day-to-day opera-

tions. They also have the facility to supply in alternate destinations 

from international Hotel Chains.

Moby Dick, the biggest private airline caterer within all Egypt was 

founded in 2000 and is headquartered in Hurghada. They ensure 

total customer satisfaction by enforcing the highest hygiene stan-

dards and maintaining consistent product and service quality. The 

staffs are very skilled and frequently trained by Colin Banks, Direc-

tor of International Food Safety Association and ITCA tutor. 

The company's service package runs the gamut from premium cus-

tomized meals to low-cost off the shelf products. ªWe uplift meals 

upon request to the commercial, private, cargo, royal and top VIP 

flights at most of the Egyptian airports,º states Sherif Lofty, CEO of 

Moby Dick Solutions S.A.E. The packing is light and eco-friendly. 

Most of the clients of Moby Dick are using washable rotary equip-

ment. The management of Moby Dick Solutions S.A.E. is deeply 

concerned about the protection of the environment and is doing a 

lot of efforts for a greener planet. In the 10th year of its existence 

Moby Dick is doing the operation for 49 international airlines; most 

of them are long-time clients. Last year the company uplifts more 

than 2.2 million meals for commercial, private, cargo, royal or top 

VIP flights.

Cost effective catering solutions have become a true competiti-

ve advantage for airlines. ThatÁs why Moby Dick provides a whole 

range of Inflight catering services, from preparation and assembly 

of Inflight dishes, to logistics of food delivery and storage of cate-

ring utensils. These services are all based on the highest level of 

quality and efficiency to make the airlines catering operations less 

complicated. The Inflight Department is specialised in working out 

individual offers at competitive and fair prices. ItÁs all about food 

and the customers feel the passion and the spirit Moby Dick proofs 

in their daily work.

It`s all about food

Mr. Colin Banks 
Director International Food Safety
of ITCA and Food Safety Consulant to
Moby Dick Solutions S.A.E.

Set in the heart of the Middle East and North Africa region, the 

fourth edition of AVEX Egypt International Air Show 2010 takes 

place at Sharm-el-Sheikh International Airport from the 7th -11th 

of November 2010. Endorsed by the Egyptian Ministry of Civil 

Aviation, AVEX is a unique arena that brings aviation experts and 

exhibitors together. A huge number of manufacturers, service 

providers and decision making professionals from the small to 

mid-sized aviation sector come together in a professional envi-

ronment to discover new horizons, create robust alliances, close 

business deals, foster new strategic partnerships and capitalize 

on the regions unrivalled growth. Moby Dick Solutions S.A.E. is 

attending the AVEX for the second time with its own booth.

Moby Dick at tends AVEX



Interview with Eng. Hussein Massoud
Chairman and CEO of EgyptAir Holding Company

Eng. Massoud, during your presidency for the AACO, EGYPTAIR, 

the first airl ine ever established in the Arab world, will be hos-

ting AACO's 43rd AGM in Cairo on 19th-20th October 2010. What 

main topics this meeting will focus on?

The AACO`s 43rd AGM will focus on several important topics 

among which will be the environment issues and how to preserve 

and support the concept of green aviation and the capabilit ies 

to set and implement a program creating a mutually beneficial 

environment. Another essential topic to be discussed is the air-

line emissions trading as an administrative approach used to 

control pollution by providing economic incentive for achieving 

reduction in the emission pollutants.

In addition there is an important project to be discussed is the 

network cooperation project known as Arabesk that deals with 

fulfi l l ing integration between members and supporting the code 

share agreements between airlines. Also there will be topics of 

Technical collaboration issues of joint interest, in addition to 

discussing the joint ground handling services projects.

During the last meeting in Jeddah the AACO decided new visi-

on and mission statements to strength the role of AACO in the 

International Airline business. Where do you see action needed 

to reach this goal?

It is known that the AACO is founded as an organization sup-

porting the Arab Airlines quest for highest standards and po-

licies launching and processing joint bilateral and multilateral 

cooperation and projects. The action needed to reach this goal 

is strengthening the AACO ties with the international regulatory 

bodies as European Union for example to serve the AACO mem-

bers' aims and targets.

AACO has already established permanent dialogue with govern-

mental and non-governmental organizations and the relations 

with such authorities must be supported and enforced to help 

the voice of the Arab Airlines to be heard as these organizations 

are in the decision making process and in another hand this 

can support defending the Arab Airlines interest before these 

bodies.

Also Future trends of airl ines' policies in the area must be deter-

mined, translated into programs and implementation procedures 

must take place.

The impact of the climate change and the decrease of the car-

bon emission are serious concerns for all of us. AACO members 

are putting big efforts to reach positive results. Can there be a 

global solution and what is the role of ICAO?

A global solution is a must, there is a need for shared vision and 

international streamlined regulations for the whole industry and 

of course climate change and carbon emission decrease are big 

concerns for all those working in the aviation field. As you stated 
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AACO members are already exerting great efforts to reach positi-

ve results in that matter by taking an even more active approach 

towards the abatement of green house gases , by investing mas-

sively in a fleet which is the youngest in the world and complying 

to IATA regulations in that matter.

In addition to its efforts, AACO pushes to put an international 

convincing protection in cooperation with IATA and ICAO in its 

observer role to Emission Trading Procedures. All AACO mem-

bers support the ICAO position with regards to its position being 

the appropriate UN body for setting and administrating aviation 

specific standards and targets to further address CO2 Emissions 

from aviation and recommend that ICAO develop a frame of work 

and mechanisms to monitor and support delivery of targets and 

longer term goals described.

During the last meeting AACO members called upon the Arab 

governments, to strive to positively and openly deal with neigh-

boring regions, especially the European Union. As well the 

governments should grant Arab airlines freedom to exercise 

pure economic operations while maintaining the national eco-

nomic interests and stimulating the market. Do you see any 

improvements in these points?

During AACO 42nd AGM sessions, a considerable point was dis-

cussed that sees that air transport industry needs to develop its 

regulatory frame work to be more flexible , including freedom of 

market access and cross-border ownership and mergers. I can 

tell that the development of the regulatory frame work needs to 

be adopted as a strategy that would shift the air transport in-

dustry into a level where it can do business freely like any other 

economic sector.

I support taking the necessary steps to implement the Damas-

cus Convention economic rules especially in the area of gran-

ting Arab airlines freedom to exercise pure economic operations 

while monitoring the national economic interests and stimulating 

the market.

Eng. Massoud what marks you want to leave during your presi-

dency for the AACO? And from your point as Chairman and CEO 

of EGYPTAIR Holding Group, is EGYPTAIR playing a leading role 

within the AACO?

As EGYPTAIR Holding Company Chairman, I can guarantee that 

EGYPTAIR is playing a leading major role within the AACO ever 

since it 's joining in 1965.

 

Out of experience and continuous development EGYPTAIR is a key 

member in AACO and is a major asset in the organization provi-

ding forums and setting very remarkable examples in reflecting a 

positive image of the Arab Airline as a progressive airline espe-

cially after joining one of the most successful Aviation Alliances 

in the world; Star Alliance. EGYPAIR carries on its responsibilit ies 

in every AACO project on the basis of the creation of common 

sets of interests and provides overview of AACO work.

Eng. Massoud, thank you for taking time for this interview.
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Moby Dick Solutions S.A.E., the biggest private airline 

caterer in Egypt, has more than 10 years of experience 

with international carriers. By today, we serve around 

2.2 mill ion passengers with our fresh and tasty food. 

We operate from all major airports in Egypt. The flight 

kitchens (all airside) are located in Cairo, Hurghada and 

Sharm-el-Sheikh. All our ultra modern catering stations 

are based on HACCP principles. They are under the 

regular survey of Colin Banks, Director International 

Food Safety of ITCA. 
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  For further details and informations:

Moby Dick Solutions S.A.E.
P.O.Box 265 - 84577 Hurghada , Red Sea - Egypt
�5�M�T�S�J���������������������������������������ˆ���+�F�]������������������������������������
E-mail: inflight.services@mobydick-egypt com

We love to
   serve you

We offer first catering quality - individual, flexible,   
creative, qualified and fair calculated.

We uplift meals for commercial,  private, cargo, royal  
and Top VIP flights at most of the Egyptian airports.

We serve classical catering menues, vegetarian meals 
and other  special dietary requirements as well as kids 
menues. The food is fresh, light and tasty, all our desserts 
are homemade.

Our packaging is light, eco-friendly, and is subject to an 
individual customer design. 

Our multilingual and carefully trained staff is ready to 
take your request 24h/7d

We provide credit facilities and accept AV Card  and 
Multi-Service Aviation Card.

We are a member of IATA, ITCA and IACA

We care about you !
  24 hours / 7 days a week

   Moby Dick OPS Hotline 
       +2-010-003-52 21


